Suggested Wording for Patient Newsletters – CAHPS Reminders

Draft CAHPS Language –#1 (target distribution around Friday, September 29th with first mailing)

If you (or your child) saw your [practice name] doctor between February and July this year, you may get a patient experience survey in the mail in late September/early October. Every year, the Vermont Blueprint for Health, along with a survey company called DataStat, sends out the Consumer Assessment of Healthcare Providers and Systems survey (CAHPS) to a some people who saw their doctors in the last six months. Survey results are anonymous and confidential. 

The survey provides [practice name] with feedback on where to target improvement efforts and how to better serve our patients! Your experience is very important to us, so please let us know how we’re doing.  



Draft CAHPS Language –  # 2 (target distribution around Friday, October 20th with Reminder letter with web QR code)

If you (or your child) saw your [practice name] doctor between February and July this year, you may have received a patient experience survey in the mail earlier this fall. This is a reminder to please complete the survey by either sending it in the mail or using the link provided to complete it online. If you missed it, a second questionnaire will arrive by mail in mid-November. Every year, the Vermont Blueprint for Health, along with a survey company called DataStat, sends out the Consumer Assessment of Healthcare Providers and Systems survey (CAHPS) to some people who saw their doctors in the last six months. Survey results are anonymous and confidential. 

The survey provides [practice name] with feedback on where to target improvement efforts and how to better serve our patients! Your experience is very important to us, so please let us know how we’re doing.  


