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Use date to identify
complex people needing

care management

Select a small group of
people from your list to
recruit

v

Write script to describe
integrated care
management to person

Train outreach staff in
recruitment

.

Determine most
appropriate staff
person to conduct
recruitment

Determine time and
place to recruit
identified person

If NO move to
next person on

Person
agrees or
declines

If YES

your list

Explain next steps

to person and obtain
consent if needed




