
On behalf of the Blueprint, the Department of Vermont Health Access (DVHA) and the Green Mountain Care Board (GMCB), I would like to invite you to participate in the Vermont 2015 Patient Experience Survey.  Many of you have participated in the past and are familiar with the process and benefits. Additionally, some of you have participated as recently as this spring.  This year, however, we are planning on consolidating the roll out of the survey in a single wave this fall. The goal is to provide results sooner to your practices and health services areas.

This year each primary care practice that is participating in the Blueprint for Health or one of Vermont’s Accountable Care Organizations (ACOs) is being offered the opportunity to participate in the PCMH patient experience survey annually, at no cost to the practice.  

There are 4 steps to this process:
· Create a new account OR confirm and log in to your existing DataStat File
Transfer Center account if your practice/ organization participated last
year. Please contact DataStat if your password needs to be reset.
· Send logo/signature file to DataStat OR confirm there was no change if
your practice participated last year by 10/2 
· Send test sample file to DataStat by 10/2
· Send actual sample file to DataStat by 10/13


Please follow the link to the survey documents you will need to participate, including an FAQ document.  If you have any questions about DataStat or the process as described, or if your practice does not wish to participate in the survey at this time, please contact me at marykate.mohlman@vermont.gov or 802-654-3971 as soon as possible. 
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