2015 Patient Experience Survey Q&A


Question:  Will the 2015-2016 patient experience survey be the same as the 2014-2015 survey?

Answer:  Yes.  We are following National Committee for Quality Assurance (NCQA) specifications for the CAHPS PCMH survey, and the questions in the NCQA specifications are not changing at this point in time.  Vermont has added some custom questions to the survey; three questions were added in January about whether primary care providers and specialists are up to date and informed about care provided by other service and support providers, and whether patients get what they need from their case managers/service coordinators.   If your 2014-2015 surveys were fielded before January 2015, these three questions will be new.

Question:  How is the patient experience survey used?

Answer:  The goal is to use the same CAHPS PCMH survey to evaluate and improve patient experience at both the practice level and the Accountable Care Organization (ACO) level.  The survey is fielded at the practice level; responses from people who are also attributed to one of Vermont’s three ACOs are flagged and aggregated across practices in order to obtain ACO level results.

Question:  Our practice fielded the survey in the Spring of 2015.  Should we field the survey again in the Fall/Winter of 2015?

Answer:  We are consolidating the roll out of the survey into a single wave this fall. The goal is to provide results sooner to your practices and health service areas, and to the ACOs.

Question:  Is the survey fielded to people with particular health insurance(s)?

Answer:  No.  Practice-level samples of patients who receive the survey are selected without regard to which health insurance (if any) the patients have.

[bookmark: _GoBack]Question: Who do I contact with questions about the process and timeline?

Answer: Please contact Mary Kate Mohlman at MaryKate.Mohlman@vermont.gov or 802-654-3971

