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Some Basics

• Vermont Health Information Exchange (VHIE)

A secure network that facilitates the electronic transmission 
of patient health data between health care provider 
organizations

• VITLAccess

A secure internet portal allowing a health care provider, with 
patient consent, to view patient data through the VHIE

• Vermont Information Technology Leaders, Inc. 
(VITL)

Designated by the State of Vermont to operate the VHIE
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A Short Video Presentation
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http://www.youtube.com/watch?v=msdAguMYr3k
http://www.youtube.com/watch?v=msdAguMYr3k


What Data are Available in

• Patient demographics and admission, discharge & 
transfer information

• Lab results, radiology and other transcribed 
reports

• Continuity of care documents (clinical summaries)

• Medication history

• Problem lists, allergies, care teams
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Where Do                           Data Come From?
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Vermont HIE Data Structure
A Simplified View
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Data Access and Security

VITLAccess is available only to authorized        

health care organizations 

• System access is managed via role based security
-Roles determined by the health care organization

• All user activity is logged  
-VITL routinely audits user activity, monitors for suspicious 
transactions  

• All data in transit are encrypted
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Vermont Consent Policy &

Vermont Consent is a Global Consent

 Patient must give written consent to permit access to their 
health information on the VHIE

 Once consent is granted, any provider involved in the patient’s 
care is allowed access to all data for that patient in VITLAccess

 Each health care organization must verify a patient has 
provided consent, or receive a patient’s written consent before 
viewing the patient’s statewide health information
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DESIGNED TO PROTECT PATIENT PRIVACY



VITLAccess Demo
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https://certprovider.vitl.net/ProAccess/Login?ReturnUrl=/ProAccess
https://certprovider.vitl.net/ProAccess/Login?ReturnUrl=/ProAccess


Why Use          
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Fill gaps in existing patient information

• Medication information & reconciliation

Availability of real time / up to date 
statewide data  

Avoid duplicate and unnecessary 
procedures

Avoid unnecessary admissions 

?
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Clinical Benefits
Improved patient outcomes

More informed decision making

Improved safety

Better coordination of patient care

Increased patient satisfaction

Reduced cost without affecting quality of care
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VITLAccess Pilot Sites
Representing a wide range of care settings

Pilot Facility Town Care Community Go-Live Status

Susan Lemei, MD PC Chester Local hospital / specialists 
surrounding primary care

Live

Lamoille Home Health 
and Hospice

Morrisville Transitions of care to/from home 
health

Launch training 
scheduled

The Manor Morrisville Transitions of care to/from long term 
care

Launch training 
scheduled

BMH Center for 
Cardiovascular Health

Brattleboro Specialty care practice transitions to 
hospital, primary care and rehab

Live

North County Hospital 
Emergency
Department

Newport ED treating patients from out of area. 
Transitions of care with local primary 
& specialty

Live

Rainbow Pediatrics Middlebury Transitions of care related to early 
childhood / adolescence

Live

The Health Center Plainfield Specialists and hospitals surrounding 
FQHC

Launch training 
scheduled



VITLAccess Roll-out Phases

September October / November

Pilot Sites

Selected Availability

General Availability

December, 2014

Selection Criteria
• Community
• Data Volume
• Readiness

• Deployment began July 18, 2014
• Pilot site onboarding began in 

September, 2014



VITL and Blueprint Collaboration

• For now, refer questions to VITL eHealth
Specialist or ehealth@vitl.net

• Beginning in January, 2015, VITL and 
Blueprint will collaboratively reach out to 
practices in your health service area about 
onboarding with VITLAccess.

• Spring of 2015, VITL will be conducting a 
VITLAccess awareness campaign.
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